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A Note from CARPLS

CARPLS works hard to understand
how clients feel after speaking with

Our Clients us. To that end, we send client satis-
Wil coner o 2,000 & faction surveys after each consultation.
legal topics, from adoptio In Fiscal Year 2024, we received 3,317
zoning, and primarily add survey responses, a large majority

of which were positive. Throughout
this report, you will see excerpts from
these responses in this speech bubble
graphic. We hope these client replies
showcase the talent of our staff, the
feedback of those we serve, and the
very real impact of your support.

35%

call us back for
additional help.

75%

identify as Black,
Latino, or Asian.

Psidized housing.

L31%

care for more
than one child.




Our
and

For Cook County Residents

GO

( ) } Our experienced attorneys and partners are here to offer
solutions, often resolving issues in a single call.

The Desks are designed to provide information and legal
advice to the many pro se litigants facing legal problems in
Cook County.

[%] Though this Cook County program, CARPLS helps people

with evictions, foreclosures, and unresolved debt issues and
connects them with services that level the playing field,
including mediation and settlement.
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| cannot express my gratitude in words—there are none! | have
called [CARPLS] several times for help and everyone there is

patient and so knowledgeable and above all, comforting. |
am so much more at ease after speaking with [their] wonderful
attorneys. 99
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The CARPLS attorney helped me over the phone for an hour reviewing

[the] documentation | sent him while on the call. He clearly explained

the law and my legal options so thoroughly. He was so polite, profes-

sional, and patient with me. I'm so thankful. ”

For All lllinoisans
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CARPLS attorneys counsel veterans, military personnel,

and their families on civil legal issues statewide and connect
them with further legal services with our 20+ partners around
the state.

CARPLS works with 18 partners around the state to help
people start the process of clearing cannabis arrests and
convictions.

COVID H.E.L.P provides free legal information, 24/7, to
lllinoisans on housing issues such as eviction, debt,
bankruptcy, foreclosure, guardianship, unemployment,
and other issues that started during the pandemic.

Eviction Help lllinois is a state-funded network of nonprofits
providing free legal aid, mediation services, and other
resources in response to the eviction crisis.



Leading the Journey to Justice:

CARPLS’ Role in Cook County’s
Legal Aid for Housing and Debt

As the COVID moratorium on evictions and
debt collections was set to expire, our city and
state braced for an avalanche of housing and
debt-related lawsuits. Overwhelmed courts
threatened paralysis as people on all sides
struggled to seek justice.

In response, Cook County, the City of Chicago,
the Chicago Bar Foundation, and the Chicago
Bar Association devised a program to help stem
the flood of eviction and debt cases by working
to resolve disputes before they went to trial - a
centralized resource where all Cook County
residents, regardless of income, could access
free legal aid, referrals, and mediation services.

Only one organization had the capacity,
infrastructure, and proven track record to
manage such a program: CARPLS.

Named the Cook County Legal Aid for Housing

and Debt/Early Resolution Program, or
CCLAHD/EREP, it has done exactly what it was
created to do since launching in 2021.

Individuals facing issues of housing or debt
are directed to CARPLS’ hotline for assistance.
They then receive free legal consultations with
trained attorneys from CARPLS or our partner
legal aid agencies. CARPLS serves as the
operation’s nerve center. We manage the

hotline and coordinate case information so that

seamless legal support can occur across the
network. If a case is not settled before trial, an

attorney supports the client in how to represent

themselves in court.

CCLAHD/ERP has proven so successful that it
now serves as a model nationwide. The White
House has touted the program as one of the
“top eviction prevention innovations” in the
country, and over 75,000 people have been

served by CCLAHD/ERP as of June 2024.
Clients served include tenants and landlords,
debtors and creditors. It strikes at the core
of CARPLS' main belief: that justice must be
accessible to all.

The success of CCLAHD/ERP is driven not only
by CARPLS’ paralegals and attorneys, but also
by a network of seven partner legal aid agen-
cies. This program could also not be possible
without further collaboration with the Cook
County Court, Center for Conflict Resolution,
and governmental rental assistance programs.

There's more work to be done, but with pro-
grams like CCLAHD/ERP setting the standard,
the path forward shows promise.




In 2024, the Chicago Bar Foundation issued an
impact report featuring astonishing statistics on
the efficacy of CCLAHD/ERP, especially in its
support for Black and Hispanic communities.

These figures are included below.

82%

of tenants receiving
ERP services are
Black or Hispanic

70%

of people receiving legal
assistance are confident
they can reach their goals

95%

of people receiving legal
assistance are satisfied or very
satisfied with services provided

44

Cook County
LEGAL AID

for Housing and Debt

Bio-s|died @W

Helping you resolve eviction, foreclosure,

debt, and tax deed issues.

78%

of small landlords
receiving ERP services
are Black or Hispanic

More than

75,000

people served

7,300+

fewer cases placed with
sheriff for eviction since
the start of the program

The [CCLAHD] attorneys are empathetic,

and they listen [in order] to understand your
unique situation. Then they explain the legal
ramifications in laymen’s terms so that you

can make a decision about next steps. | feel

so much better and have less fear and anxiety
about the process after speaking with them. 9 @

74%

of consumer debt
ERP participants are
Black or Hispanic

Default court-ordered
evictions down to about

20%

compared to 40-60% default
rates typical elsewhere
in the country

Getting cases resolved
before trial, by giving
people access to
attorneys and financial
resources, is a win-win
not just for defendants,

but for everyone
involved in this process.

— Melissa Wemstrom,
Director of Operations
at CARPLS




Thank You to Our Donors!

July 1, 2023, through June 30, 2024

$100,000+

Chicago Bar Foundation

lllinois Equal Justice Foundation
Law Center for Better Housing
Lawyers Trust Fund of lllinois

$25,000—99,999

Anonymous

City of Chicago, Department of
Administrative Hearings
Davis Polk

Jenner & Block LLP
Northern Trust

Polk Bros. Foundation
Quinn Emanuel Urquhart &
Sullivan LLP

Sidley Austin LLP

Willkie Farr & Gallagher LLP

$10,000—24,999

Ankura Consulting Group, LLC
Bartlit Beck LLP

Consilio

Debevoise & Plimpton

FTI Consulting

Holly Harrison and Andrew Neal
John and Yvonne Held

Holland & Knight LLP

lllinois Bar Foundation

Jeffrey Sobek Law Offices
Kirkland & Ellis LLP

Latham & Watkins LLP

Susan and Rick Levy

Andrew MacNally and Katherine
Casale MacNally

Mayer Brown LLP

James and Chelsea Medek
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Kenneth Morrison and Susan
Kahn Morrison

Ropes & Gray LLP

Peter and Kay Rossiter
Susan Schwartz

Seyfarth Shaw LLP

Skadden, Arps, Slate, Meagher
& Flom, LLP

Michael and Renee Slade

Stout

Williams Bax & Saltzman P.C.

Winston & Strawn LLP

$5,000—9,999

ArentFox Schiff

Clark Hill PLC

Shawn and Laura Fagan
FGS Global

Sean and Susan Gallagher
Kyle and Kathy Hartman
King & Spalding LLP

Bryan and Susan Locke

Lori Martin

McMaster-Carr Supply Company
Randy Mehrberg and Michele
Schara Family Foundation

Andrew and Camilla Merrick
Mike and Christine Pope
Mark and Meghan Premo-
Hopkins

Public Interest Law Initiative
Kathleen Sweitzer

Alex Taylor

Rachael Trummel

Trustmark

Amy Van Gelder and David
Senicka

$1,000—4,999

Joseph Adams

Alvarez & Marsal

John Amberg

Adam Ansari

David Baffa

Barack, Ferrazzano, Kirschbaum
& Nagelberg LLP

Colleen Batcheler

Peter Bell

Michael and Sandy Brennan
Brian Carl

Thomas Clancy and Dana lone
Green

Andrew Cockroft

Michael Cramer and Harlene Ellin
Crowell & Moring

Nick DiGiovanni

DLA Piper LLP

Michael Doornweerd

Lisa Stegink and M.W. Erickson
Faegre Drinker Biddle &
Reath LLP

Zachary Fardon

Mark and Christine Fisher

John Flanigan

Matthew and Eowyn Ford
Richard O’Malley and Anne
Gallagher

William Gohl and Megan
McLaughlin

Amy Gordon

Margaret Haas and Tom DeMay

Jeffrey A. Hall

Kathleen Henn

Dana Hill

Hamilton Hill



Husch Blackwell LLP

Ice Miller LLP

Henry and Susan Johnson
Katten Muchin Rosenman LLP
Brad Kopetsky

Jennifer Kratochvil and Chris
Wachal

Deborah Kuhn

Legalpeople

Jennifer Levy

Kenneth and Patricia Lumb
Madison and Susan Lees
Foundation

Major, Lindsey & Africa

Mary Anne and Michael Mason

J Scott McBride

Ted McNabola

Maureen Mosh

Lester Munson

Jennifer Neilson

Meagan Newman

Lawrence and Denise Oliver
Mark Ouweleen and Sarah
Harding

Michael Pace and Robyn
Vuillermoz

Karina Partovi

Jason Peltz

Pamela Peters and Michael J.
Hughes

Camille Olson and Michael Reed
Elke Rehbock

John and Susan Schaal

David Schiffman and Judith
Feigon Schiffman

Leonard Jay and Joyce Schrager
Snowbridge

Amanda Sonneborn

Asha Spencer

Joy and Andrew Squier
Steptoe & Johnson LLP
Laura Sullivan

Mark Trinka

Terrance Truax

Annette Tyman

Charlotte Wager

Dan Weiss

Donna Welch

Nicole Wells

David and Clara Williams

The Winston-Salem
Foundation

Patricia Wrona

$500—999

American Online Giving
Foundation

Richard Ashley

Paul and Sylvia Bateman
Clifford Berlow

Debbie Berman

Laura Bernescu

Suzanne Bettman

Tracy Billows

Maurice Blecher

Steve Bragdon

Adam Case and Alicia Weber
Barry Chatz

Linton Childs

John Christian

Karla Chrobak and Daniel
Polsby

Lisa Colpoys

Leslie Corbett and Aaron
Chenoweth

Christa Cottrell

Patrick Doody

Jake Downing

Diana Doyle

D. Cameron and Amy Findlay

Alex and Emily Groden
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Thomas Roberts and Teresa
Grosch

Brian Hauck

Katie and Joseph Hausfeld
Cory Hirsch

Hobbs & Wain Advancement
Partners

Elizabeth Hutchins

Andrew Keith

Andi Kenney

Andrea Kerstein

Frederic Klein and Frieda
Jacobs

John Kocoras

Cristen Kogl

Sarah Konsky and Justin Clark

Jade Lambert

Janet O. Love

Sally McDonald and Richard
Levin

Daniel and Jen McElroy
Midland National Life
Insurance Co.

Kaelan Nagle

Hope Nightingale

Henry and Tanya Pietrkowski

Terra Reynolds

Pieter and Victoria Richter
Ronald and Jill Rohde
Melissa Root

Martin Ryder and Mindy Park
Ryder

Allen and Lisa Schwartz

Cindy Sobel

Jeri Solomon

Kaspar Stoffelmayr

Gios|died @%

This service is priceless. Without it, | would
be completely guessing and simply lost in

this legal process. 99
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Wade Thomson

John Joseph Tully

Franklin and Pamela Valderrama
Rebecca Weinstein Bacon
Gretchen Wolf

Peter Wozniak

John Zabriskie

$250—499

Thomas Ahlering

Michael Berman and Joan
Meskin Berman

Sarah Bernstein and Dan
Pavlakovic

Michael Bojan

Christy and Barry Chapman
Rachel Cheng

Daniel Cherry

Matthew Cin

Jan Feldman

David and Donna Fischer
Representative Barbara Flynn
Currie

Michal Gawlik

Genie Miller Gillespie and Clarke
Mac Gillespie

Norah Guequierre

Karl Heisler

Margaret Hlousek

Cynthia Ho

Peter Honigmann and Molly
Foley

Sidney Levine

Clare Lilek

Lynn and Deborah Malbrough
Dawn Maloney

Mark Marquardt

Maria Metropulos

John and Joy O'Malley

Jonah Orlofsky and Joan
Polacheck

Elizabeth Owings

Etahn Cohen and Amy Paller
Cohen

Pamela Panczyk

Steven Pflaum and Karen
Robertson

Andrew Polovin

Pont Family Fund

Stephen and Susan Prout
Katelyn Quimby

Patricia Radkowski

Anne Raven

Honorable Justice Jesse Reyes
and Terry Reyes

Jessica Sauer

Ruth Ann Schmitt

Bruce and Alicia Schoumacher

Joseph Seliga and Vanessa
Vergara

Jean Sheridan

Tiffani and Ryan Siegel
Steven Siros

Anastasia Sotiropoulos

JoAnn Szucs

Christine Uhlig

Sunitha Vallinayagam

Thomas and Andrea Williams

$100—249

Andrew and Lisa Allen

Barbara J. Auerbach

Jeffrey Kraus and Cherie Balan
Ray Basso

Patricia Cintron-Bastin and Jeff
Bastin

Alec Bayer Covey

Patrick Beeman

Jessica Birnbaum

David and Jennifer Blickenstaff

James Blount

David Lee Applegate and
Dorceen Boyle

Mark Brooker

Geneva Brown

Mitch Bryan

Kathleen Buchar

Nora Byrne

Jay Carle

Caterpillar Foundation
Sandhya Chandrasekhar
John and Charene Childers
Dan Cohn

Susan Pulido Craven

Jeff Cummings

Nickolas Dallas

Todd Young and John Dally

Antonio Rodriguez and Judge
Eulalia De La Rosa

Andrea Despotes

Thomas Dicianni

Jennifer Dlugosz

Grace Dodier and William Green

Thomas Field

Carl Flaningam

Richard Cartier Godfrey
Leida Gonzalez-Santiago
Richard Gorman

James Grady

Hugh and Mary Ann Griffin

Charles and Jill Heaton Gross

Cecille Harris

Anne Harris

Leslie Haynes

George Healy

Megan Healy and Scott McClung
Robin and Edrene Heiss
Mark Hersh

Ashlee Highland

Martha Highland

John Hirsch

Anne Hobbs

David Huffman-Gottschling
Rae Hyde-Basso

Thomas Jaconetty

John Kenesey and Maryann
Kenesey

Dima Khalidi

Ann-Louise Kleper

Jeanne Zeiger Krulewich
Kyle Kysela

Melanie Lee



Robert Minkus and Susan Marie Lee
Randall and Renanah Lehner

John and Jill Levi

Aleida Lozano Netzel and Mark
Netzel

Anne Mayette

Mary McAuliffe

Eric McLaughlin

Daryl McNabb

Alejandro Menchaca

Sandra Mertens

Pamela McLean Meyerson and
Charles Meyerson

Amber Mikula

Brent Miller

Linda Ann Miller

Martin Moltz

Paul Montoya

Carlos Zambrano and Maria Mora
Edward Morris

Eric and Barbara Muceus

John and Lynn Murphy

Joseph Murphy

Sonya Naar

Chris Niewoehner

Josh Niewoehner

Mary Nosa

Barbara O'Brien

Mary Ann O’Donnell
Bernard and Bettye Okitipi

Vaughn Olson

Debra Oswald

Nick Pelino

Reetu Pepoff

Allison Pfeifle

Eric Pumphrey

Kevin Rasp and Brady Jones
Robert Ready, Jr.

Jeff Robins

Steven and Tammy Roeder
Jess Roston

John Scacciotti

John and Aileen Schloerb
Philip Segrest

Kenneth and Jill Shiner
Kevin Sido

Jodi Silberman

Mark Silver

Jamie Singer

Susan Sitter and Patrick
Murphy

Richard and Mary Elizabeth
Skrodzki

Rodney Slutzky

Felicia Spivack

Benjamin Stein

Joel Stein and Michele
Grimaldi Stein

Amy Stewart

Amanda Swanson

Rita Tandaric

Edward and Ellen Tanzman

Joseph and Cynthia Thornton
Marcy Twardak

Gina Vanasco

Jess Wain

Leslie Wallin

Natalia Wator

Robert Weisman and Audrey
Selin

Melissa Wemstrom and Dave
Edens

Latham Williams

Sharon Zaban

<$100

Dana Brady

James Patrick Brown
Jeremy Burroughs

David Carlson

Christine Conry

Thomas Demas

Sharon and Richard DeVault
Owen Diny

Elizabeth Donohue

Arnold and Susan Ginsburg
Molly and Christopher Golden
Karen Gray-Keeler

Jaimie Green

Helen He

Amy Lenz

Diane Larsen and Edward
Maliszewski

Matthew Marino

Patrick and Jeanine McCarthy

Jack Mehler

Jo Elle Munchak

Ethan Ostrow

Deepika Raj

Steven and Missy Ravid
Debra and Stewart Reich
Carla Reiter

Linda Schneider

Uyles Singleton

UK Online Giving Foundation
Stuart Widman and Diana Weiss
Widman

Wines for Humanity

William Zolla

Gios|died ®®
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Our Staff

Al Schwartz
Executive Director

Pat Wrona
Director of Legal Services

Melissa Wemstrom
Director of Operations

Brenda Grauer

Community Engagement Manager

Kevin Horan-Bussey
Finance Manager

Lori Morrison
Office Manager

Matthew Marino
Development Coordinator

Sean Valentin
Communications Coordinator

Supervising Attorneys
Kathleen Callahan

Karla Chrobak

Patricia Cintrén-Bastin
Ashlee Highland

Peter Honigmann

Maria Mora

Josh Niewoehner

Bernard Okitipi

Leslie Wallin

(Starting 4th from left) Supervising Attorney Bernard Okitipi, Staff Attorney Geneva
Brown, Paralegal Patricia Reynoso, Supervising Attorney Josh Niewoehner,
Paralegal Tarish Morris, and Staff Attorney Mary Flynn proudly represented CARPLS
alongside our New Leaf partners at the 2024 Bud Billiken Parade!

Staff Attorneys

Shama Ahmed
Rob Alexander
Aaron Baker
Matthew Bayens
Izabella Bielinska
Geneva Brown
Victoria Bussey
Daphnee Camilien
Christy Chapman
Lorena Duenez
Mary Flynn

Juliet Gilbert
Molly Golden
Amanda Kelly
Dolores Leone

Caroline Longstreet

Sandra Lovestrand
Aleida Lozano Netzel
Stephen Paul

Steve Prout

Chris Riehlmann
Antonio Rodriguez
MaryJo Rosso
Ricardo Santiago
Claudia Silva-Hernandez
Caroline Simon

Bill Teitelbaum

Jillian Thompson
Dennis Trainor
Shellie Washington
Tiara Wilson

Paralegals
Gloria Alvarez
Kenny Bahena
Bob Brown

Jay Carlson
Nancy Chaidez

Yolanda Martinez
Grisel Valentin
Tarish Morris

Patricia Reynoso



Our staff at the 2024 Golden Gavel Celebration

Gios|died ®®
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Former Co-op Intern Amelia Morrison, Supervising Attorney Leslie Wallin,
Staff Attorney Claudia Silva-Hernandez, Supervising Attorney Ashlee
Highland, Director of Operations Melissa Wemstrom, Staff Attorney
Aleida Lozano Netzel, Office Manager Lori Morrison, Staff Attorney
Christy Chapman, Former Legal Intern Courtney Lee, and Staff Attorney
Sandra Lovestrand

Paralegal Grisel Valentin

\RPL

everyday justice g everyday J everyday justice J everyday justi

lay justice

CARPL
everyday justi|

9
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Hay justice

Staff Attorney Aleida Lozano Netzel,
Supervising Attorney Josh Niewoehner, and Yolanda Martinez
Director of Operations Melissa Wemstrom

Paralegals Kenny Bahena, Nancy Chaidez, Grisel Valentin, and

66

The attorneys at CARPLS were amazing. They called me daily for
follow up and explained the entire case step by step. | felt hopeless
and helpless prior to their assistance...and | am truly grateful for the
support | received. 99
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Our Board

FY25 Board of Directors

Amy Van Gelder
President
Skadden, Arps, Slate, Meagher & Flom, LLP

Kyle Hartman
Vice President
CNA

Elizabeth Hutchins
Treasurer
Ankura

Andrew F. Merrick
Secretary
Jenner & Block LLP

CARPLS recognizes Mike
Pace for his leadership
as Board President from
FY23-FY24, as well as
the contributions of Bill
Cleaver, Bryan Locke,
Kathleen Sweitzer

(FY23-FY24 Treasurer),
and David Williams (FY24
Chair, Development
Committee). We welcome
Bill, Bryan, Kathleen, and
David to the Advisory
Board in 2025.

Margaret Haas
Quinn Emanuel Urquhart & Sullivan LLP

Holly A. Harrison
Harrison Law, LLC

Tilden Katz
Grove Partners

Jennifer Kratochvil
Mayer Brown LLP

Abad Lopez
Dykema

Andrew MacNally
Bartlit Beck LLP

Ted McNabola
McNabola & Associates, LLC

Stacie Neeter
Harbor Global

Mike Pace
Stout

Sarah Padgitt
Baxter International Inc.

Mark Premo-Hopkins
Kirkland & Ellis LLP

Nilofer I. Umar
Sidley Austin LLP

Nicole Wells
FTI Consulting

Dana O. Williams
Northern Trust



Our Advisory Board

Nina Appel
Robert Armour
Paul Bateman
Robert Bingle
Bruce Braun
Thomas Clancy
Bill Cleaver
Mike Cramer
Leslie Davis
Nick DiGiovanni
Shawn Fagan
Susan Fox Gillis
Gabriel Fuentes
Ralph J. Gabric
Sean Gallagher
Andi Kenney
Sarah Konsky
Bryan Locke
Jonathan Lotsoff
The Hon. Willam A. Lowry
Eric Matrejek
Sally McDonald

Maureen Mosh

Bio-s|died @@

Glenn Newman
Richard O'Malley
Pamela Peters
Faustin Pipal
Andrew Polovin
Michael A. Pope
Andrew Richmond
Peter Rossiter
Daniel Rubinstein
MaryAnn Sarosi
Catherine Schneider
Susan Schwartz
Anna Simpson
Michael Slade
Lisa Snow
Gregory Solomon
Steven Steger
Kathleen Sweitzer
Bruno Tabis
Latasha Thomas
Donald Walther
David Williams
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Financials Revenue
12%

Ways to Invest in CARPLS Events

There are many ways you can invest in 40/
CARPLS’ mission, from sponsoring an event, °
spreading the word, donating, or being a
volunteer. In whichever way you choose to
partner with us, your investment has a

positive, life-changing impact on our clients,
our justice system, and our community at large.

Individual &
Corporation—‘

Donate

With unprecedented need for our services,
CARPLS relies on the generosity of individual
and corporate donors to make our work possi-
ble, in addition to the traditional legal aid and
government funding we receive.

Leave a Legacy

Your planned gift, such as a charitable bequest

from your estate to CARPLS, would ensure Expe nses

that clients in need have direct access to legal

advice for generations to come. A charitable 5%
bequest can be added to your will or living Management
trust in as little as one sentence. & General

Other Ways to Partner lngz’g
with CARPLS

® Sponsor an event

® Sponsor a program

e Become a CARPLS volunteer attorney
® Make referrals to CARPLS’ services

If you are interested in donating to CARPLS or
learning more about our organization, please
contact Matt Marino at mmarino@carpls.org.

Your support is greatly appreciated!

These figures are unaudited. Fully audited financials will be
available at carpls.org/financials once completed.
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